
 

Kwanlin Dün First Nation 
 
 
 

A.   Position Title: Outreach Support Worker (level 5) 
 

Department: Health & Wellness 
 

Supervisor:    Manager, Outreach Services 
 

Date: September 1, 2022 
 
 

 

B. Job Summary: 
 
Reporting to The Manager of Outreach Services, the position is responsible for providing outreach support 
for Kwanlin Dün First Nation community members and clients who wish to access counseling and other 
services in the Kwanlin Dün Health Center catchment area. The incumbent plays an important role in 
ensuring that client needs are met through culturally relevant education, and referral. The position is a 
point of first contact and works in partnership with the clinical therapists, community health representatives 
and others. The incumbent plays an important role in ensuring that organizations and individuals are 
connected to the best possible services in their community. 
 

C. Main Duties: 
 

1. For the purpose of improving access to culturally relevant counselling and support services for 
individuals and families, provides intensive outreach support to Kwanlin Dün First Nation 
community clients including high risk client groups. Provides coaching skills in the management of 
daily living activities such as relapse prevention, seeking higher education, or improving 
employability or stabilizing the family unit/environment in order to remain independent of 
government agencies. Provides crisis intervention as required. 
 

2. Provides individuals and groups of all ages with addictions, mental health and family violence 
information through group presentations and resource materials. This may include facilitation or co-
facilitation in the delivery of educational components, ensuring guest speakers, elders or other 
resource persons are fully briefed and on schedule. Provides education to women at the Women's 
Correctional Facility as required. Provides support to the clinical counselors for the preparation of 
clients to attend KDFN treatment programs. Provides support to clients post treatment. Monitors 
clients for illicit or prescription drugs or alcohol use while in the program. In collaboration with the 
clinical counselors and the clients develops personal wellness plans and provides an intensive 
follow-up to maintain client contact and optimize client success in the practice of newly acquired 
living skills and enhanced sobriety. 
 

3. Promotes the programs and services offered by Health Services through public forums such as 
Health Fairs, manning promotional booths at appropriate venues upon invitation or through 
collaboration. Researches, plans and delivers educational workshops or speaking engagements 
for the purpose of broadening community knowledge and comprehension of the impact of 
physical and sexual abuse and other issues, on social and family relationships and ultimately the 
holistic health and wellness of the community. 
 

4. Provides referrals to appropriate services and agencies such as Kwanlin Dün Health and 
Counseling Services, Justice Program, YTG Alcohol & Drug Services, Family Violence Unit, Sex 



 

Offenders programming and any other support agency as required. Maintains compliance with all 
relevant Acts, Policies, Regulations, KDFN Policies and Procedures in the delivery of services to 
the community. 

 
5. Participates in planning future strategic sessions, setting measurable goals and objectives to be 

used for program planning and evaluation purposes. Attends workshops as instructed, information 
sessions, maintains a close liaison with other professionals to remain current in the field. Attends 
regular staff meetings, case conferences, team meetings and progress meetings with the Manager, 
Outreach Services and co-workers as required. 
 

6. Ensures that client records are maintained and completed, daily log sheet records of clients and 
community contacts are completed and other documentation as required. Provides monthly 
program reports and statistics as required. Performs other related duties as designated by The 
Manager of Health Prevention. 

 

D. Education and Experience: 
 

▪ Basic education in the social sciences and/or addictions field gained through certificate or diploma 
level course work. 

▪ 2 years experience in providing outreach and supportive services for community health or social 
services programs. 

▪ Knowledge of the socio-economic history of Yukon First Nations and the history of residential 
schools in the Yukon, and the intergenerational impacts of residential schools on individuals, 
families and communities. 
 

Skills/Abilities/Knowledge 
 

▪ Knowledge of KDFN health programs, community agencies and resources available to utilize 
in case management, planning and referrals. 

▪ Knowledge of Yukon culturally based services. 

▪ Ability to assess stages of alcohol and drug abuse/family violence/sexual abuse/child abuse 
and neglect. 

▪ Ability to refer clients due to limitations in personal skills. 

▪ Skilled in the provision of crisis intervention. 

▪ Ability to communicate both orally and in writing. 
 

Specific Skills: 
 

▪ Ability to operate a variety of equipment both household and office, including cell phone, facsimile, 
computer, calculator and photocopier. 

 

Management Skills: 

 
▪ Good time management and organizational skills; 

▪ Good record keeping and reporting skills; 

▪ Ability to provide services to several clients 

▪ Ability to assist in case management and needs assessment; 

▪ Ability to conduct monthly planning to meet client requirements; 

▪ Ability to maintain strict confidentiality 
 

Interpersonal Skills: 

 
▪ The incumbent will act as a positive role model for community members, practicing a healthy 



 

lifestyle; 

▪ Show a demonstrated ability to take initiative, work independently, meet deadlines 

▪ Work as a member of a team; 

▪ Ability to establish effective co-operative working relationships with KDFN members, 

KDFN staff and clients and other service agencies; 

▪ Compassion and respect for the confidentiality of clients and for the culture and traditions of 

KDFN; and the 

▪ Ability to work in situations of conflict. 
 

 
E. Key Personal Contacts and Nature of Contacts: 

 

Contact Nature of Contact 

Manager, Outreach Services 

 

Receive direction, coordination, case management, 
exchange of information, problem solve, conflict 
resolutions and referrals. 

 
Staff, Health Services 

 

Exchange information, problem solve, case 

management, and team project development and 

implementation. 

 

KDFN Community 

 

Exchange of information, community education, 

promotion of activities, recommendations, referrals 

to/from. 

 

Health & Social Agencies 

 

Exchange of information, referrals to/from, 

coordination of services, case management. 

 

Clients 
To exchange information and provide intensive 

outreach support to clients at home and in the 

community. 

  

F. Direction/Decision Making: 

 

The Manager, Outreach Services is responsible for establishing program goals, objectives and 

expectations. The position is expected to provide the designated services to a caseload of clients, 

ensuring their needs are met as effectively as possible. The position is expected to advise The 

Manager of Health Prevention when issues or concerns arise that may adversely impact on the 

client. The position participates in case management and works cooperatively with others in the best 

interests of the clients. The activities of the position directly impact on the well­ being and self-

sufficiency of clients. 

 

G. Impact and Accountability: 
 
This position is accountable for decisions made in the course of work, and for the integrity and 

confidentiality offered to each client. Preventative work and client support is a critical factor in KDFN 

citizens achieving and sustaining healthy lifestyles. Recommendations of the Health Promotion 

Worker are made to The Manager or Counselors of Health Programs in the assessment of risk 

factors for children for physical or sexual abuse. This report is required in writing. Recommendations 

are made to The Manager of Health Prevention regarding adults who may be a danger to 



 

themselves or others, and whether or not the individual requires crisis intervention. The Manager will 

make the final decision on recommendations and will report to appropriate authorities.  

 

H. Positions Supervised: 

N/A 
 
 

I. Working Conditions: 

Spiritual: 

• 
Physical: 

• Physical hazards may entail harsh weather, adverse road conditions, inconsistent and varied 

work locations, unsanitary/infectious home conditions, and unpredictable behaviour of clients. 

• The Community Support Worker will be required on occasion to provide transportation for 
clients and will need a personal vehicle in order to provide the level of expected services 

Mental: 

• There may be constant interruptions in the work environment. 

Emotional: 

• Emotional and mental stress will be encountered when dealing with a high level of emotional, 
dissatisfied, aggressive and abusive clients. Mental and emotional stress may be encountered 

when working with child neglect/abuse, sexual abuse, and physical abuse present in homes. 

 
J. Conditions of Employment: 

 
All employees are expected to follow KDFN legislation and policies in a harmonious and cooperative 
manner, creating a team approach in their duties for KDFN’s future success. Mandatory 
confidentiality is a condition of employment, failure of which will result in dismissal.  
 
The incumbent will review KDFN Policies and provide a written acknowledgement, at the 
commencement of duties, confirming that the policies have been read and are understood. 
 
Other conditions include: 
 

• First Aid & CPR-C (or willingness to obtain within six months of employment) 

• Food Safe Level (or willingness to obtain within six months of employment) 

• Criminal Record Check with Vulnerable Sector Clearance  

• Valid Class 5 Drivers License and annually maintain an acceptable Driver’s Abstract 
(Class 4 is an asset) 

• TB Clearance  

• Immunization record 
 

K. Position Approval: 
 
 

I approve this position description as being representative of the work I require to be performed 
and that the responsibility and authority levels identified have been delegated to this position.  It 
has been designed to indicate the general nature and level of work to be performed by the 
employee.  It is not designed to contain or be interpreted as a comprehensive inventory of all 
duties and responsibilities assigned to this job. 

 
Supervisor:  I have reviewed (with the Incumbent (where applicable):  I have 



 

incumbent, where applicable) the duties and 
responsibilities assigned to this position. 
  
 
 
 

Signature: 
 

Date 
  

read the foregoing position description 
and understand that it is a general 
description of the duties assigned to the 
position occupied by me. 
 
  

Signature: 
 

Date 
  

  

Manager, Human Resources: (Comments) 
  
  
  
 
 
 

Signature: 
 

Date 
  

Executive Director: I approve this 
position description as being 
representative of the work required to be 
performed and that the responsibility 
levels identified have been delegated to 
this position. 
  
 

Signature: 
 

Date 
   

 


