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Kwanlin Dün First Nation 

JOB DESCRIPTION 

 

 

A. Position Title:   Home Support Worker 

 

Department:   Health and Wellness 

 

Supervisor:   Manager, Home and Community Care 

 

Date:    April 2026 

 

     

 

B. Job Summary:  

 

The Home Support Worker provides personal care and home support services to Kwanlin Dün First 

Nation Citizens and clients in their homes to support independence, dignity, and wellbeing. Services 

are delivered in accordance with individualized care plans and may include assistance with 

activities of daily living, household cleaning support, wellness monitoring, and culturally safe care 

practices. 

The Home Support Worker works collaboratively with nurses, case managers, and other health 

professionals and contributes to a holistic approach to health that integrates cultural values, family 

supports, and community wellness. 

 

 

C. Main Duties: 

 

1. Provides home support services to clients in accordance with individualized care plans, 

supporting independence, dignity, safety, and overall well‑being. 

 

2. Assists clients with light housekeeping and household tasks identified in the care plan 

to maintain a clean and safe living environment, including but not limited to washing 

dishes, laundry, sweeping and mopping floors, vacuuming, taking out garbage, cleaning 

kitchens and bathrooms, and light meal preparation. 

 

3. Provides personal assistance with instrumental activities of daily living (IADLs) such as 

grocery shopping, banking, and meal preparation, as outlined in the care plan. 

 

4. Provides personal care and health‑related support, under the direction of the Home and 

Community Care Registered Nurse and only for tasks the incumbent is trained and 
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authorized to perform (e.g., medication reminders, basic dressing changes). 

 

5. Provides respite care for clients whose primary caregivers require planned breaks and 

when the client cannot safely be left alone. 

 

6. Maintains awareness of each client’s health status, including diet, allergies, medical 
conditions, and special needs by reviewing care plans, attending care team meetings, 

and observing clients during home visits. 

 

7. Reports changes, concerns, or risks related to a client’s health, safety, or well‑being to 

the Case Manager, Home and Community Care RN, or Manager in a timely manner. 

 

8. Keeps accurate and up‑to‑date records of services provided, tasks completed, 

observations, and any concerns, ensuring documentation is clear, factual, and 

completed in accordance with program requirements. 

 

 

9. Immediately notifies the Manager of any incidents, near misses, safety concerns, or 

unusual circumstances during home visits, and completes required incident 

documentation. In the event of a medical emergency, uses sound judgment and contacts 

911 as required. 

 

10. Participates in care conferences, planning meetings, and team meetings, contributing 

observations and information that support coordinated and client‑centred care. 

 

11. Adheres to KDFN laws, policies, procedures, occupational health and safety requirements, 

and confidentiality standards in the delivery of home support services, including timely 

reporting of incidents or near misses and completion of required documentation. 

 

 

 

D. Education and Experience: 

 

• Grade 12 or equivalent, with a minimum of two (2) years' current successful experience 

providing home support services and care to clients in their homes 

• Experience with charting/ documenting and/or basic note keeping and/or data entry. 

• Experience independently scheduling, organizing and completing assigned work  

• Demonstrated knowledge and lived experience related to Indigenous health and social issues 

• Knowledge of Kwanlin Dun First Nation history, culture and practices, demographics, social 

dynamics, goals, and aspirations is required for success. 

• Home care assistant training is an asset  

 

Management Skills: 

 

• Solid time management and organizational skills 

• Basic Record keeping and reporting skills 

• Ability to provide services as guided by service plan  

• Ability to care for clients with differing views and lifestyles 

• Ability to maintain strict confidentiality. 
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Interpersonal Skills: 

 

• Excellent interpersonal skills including compassion, understanding, and flexibility 

• Ability to foster trust and acceptance, work effectively and respectfully 

• Ability to establish effective working relationships with colleagues, other professionals and 

agencies 

• Effective communication skills both oral and written 

• Ability to work effectively as part of a team 

• Self-starter, dependable and reliable; able to work independently with minimum supervision 

• Strong First Nation cultural and community awareness, sensitivity and understanding. 

 

Other skills: 

• Ability to operate a variety of household appliances and some medical equipment (ie: blood 

pressure cuff) 

 

 

E. Key Personal Contacts and Nature of Contacts: 

 

Contact  Nature of Contact 

Manager, Home & Community 

Care 

Immediate supervisor, receive direction, exchange 

information, problem solve and provide regular 

reporting 

Home support clients & family 

members 

Provide required home care services and support; 

exchange information and communicate concerns to 

supervisor or other health professionals on the client's 

case team 

Other Health Department staff Information exchange, problem solve, client case 

management 

Cook, KDFN Health Centre Communicates meal requirements, food preferences, 

allergies and other relevant information to allow Cook 

to meet client requirements of Meals on Wheels 

 

F. Direction/Decision Making: 

 

The incumbent works under the Manager of Home and Community Care and is responsible to 

independently carry out the assigned services to clients of the program, ensuring their needs are 

met as effectively as possible. The incumbent is expected to prioritize the order in which the duties 

are to be accomplished in the client's home and are done so with little to no supervision. The 

position is responsible for accurate reporting and documentation, communicating progress and 

concerns. 

 

The incumbent must use sound judgement to ensure personal and client safety, and is required to 

advise their supervisor of issues or concerns that may adversely impact the client. The position is 

expected to participate in client care conferences and work cooperatively with others in the best 

interests of the clients. 

 

The incumbent must use good judgment to ensure personal and client safety, particularly when 

interacting with individuals who may be emotional or under the influence of alcohol or drugs. In the 
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event of a medical emergency, the incumbent is expected to call 911. 

 

G. Impact and Accountability: 

 

The position is accountable for providing quality service to clients, and in ensuring effective, 

efficient, and courteous client care. Careful documentation and recording of services provided to 

clients, including any concerns or incidents that occur during visits is required. 

  

Cordial and respectful working relationships with the ability to communicate effectively with 

clients and with professionals in other agencies in order to ensure clients receive the most effective 

coordinated care possible is necessary. 

 

The activities and outcomes of the position duties and responsibilities have a direct impact on the 

well-being and self-sufficiency of clients. The position is expected, and held accountable, to deal 

with clients in a respectful, courteous and non-judgmental manner at all times and to ensure that 

information acquired is held in strict confidence. 

 

 

 

 

 

H. Positions Supervised: 

 

Directly: None 

 

Indirectly: Assist in providing on-the-job orientation and coaching of new Home Support 

Workers 

 

 

 

I. Working Conditions:  

   

This position work environment changes daily due to the demands and physical layout and needs of 

the client. 

 

Spiritual: The position will often interact with individuals with different values, beliefs and life 

experiences. 

 

Physical: The position is required to stand, lift, sit, push/pull, bend and reach. Due to the nature of 

the work, repetitive motions and strain may occur. The incumbent should ensure proper physical 

posture & positions (ergonomics) to avoid injury. Physical fitness is a requirement of this position. 

 

The incumbent may be exposed to allergens, dust, bed bugs, dirt, and fumes including secondhand 

smoke. There will be exposure to animals and potential exposure to human and animal waste. 

Proper protective equipment including gloves and masks are to be used as required and necessary 

to avoid contact. There is exposure to infectious disease and viruses (cold & flu). 

 

Driving, in adverse weather and road conditions is required. 
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Mental: This position reports to one supervisor but will be interacting and communicating with 

clients and family members on a daily basis. 

 

Emotional: While visiting homes, the position must always remain diligent in ensuring that 

interaction is respectful. Clients may be impatient, express frustration or dissatisfaction with the 

services provided. The incumbent may encounter individuals including family members who are 

angry, upset, verbally abusive and/or dissatisfied. 

 

J. Conditions of Employment: 

 

Mandatory confidentiality is a condition of employment for all staff. Failure to comply will result in 

dismissal.  Employees are expected to follow all KDFN legislation, policies, guidelines and the 

funders required guidelines in a harmonious and cooperative manner, creating a team approach in their duties for KDFN’s future success.  This position also requires the following: 
 

• An acceptable pre-employment criminal records check with vulnerable sector search, including 

ongoing maintenance of an acceptable clearance 

• Valid Class 5 driver's license and abstract 

• Safety orientation with KDFN Occupational Health & Safety Specialist or designate 

• Doctor's Note of Medical Fitness Note (fit for work), if requested by the supervisor at time of 

hire. 

• Pre-employment TB Screening 

• Safety training including Standard First Aid/CPR, Food Safe Level 1, Transportation of 

Dangerous Goods (TOG) and WHMIS within 3 months of hire. 

 

 

Job Requirements: 

 

• Ability to sit, stand, and lift, push/pull, bend and reach; travel in and around Whitehorse; 

mandatory confidentiality. 

 

This job description accurately reflects the current job duties. Please note that the job duties 

are subject to change based on organizational needs. 
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K. Position Approval: 

 

I approve this position description as being representative of the work I require to be performed 

and that the responsibility and authority levels identified have been delegated to this position.  It 

has been designed to indicate the general nature and level of work to be performed by the 

employee.  It is not designed to contain or be interpreted as a comprehensive inventory of all duties 

and responsibilities assigned to this job. 

 

Supervisor:  I have reviewed (with the 

incumbent, where applicable) the duties and 

responsibilities assigned to this position. 

 

 

 

 

Signature: 

 

Date 

  

Incumbent (where applicable):  I have read 

the foregoing position description and 

understand that it is a general description of 

the duties assigned to the position occupied 

by me. 

 

 

Signature: 

 

Date 

  

  

 


